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WESTAR ENERGY REMINDS CUSTOMERS TO BE ON THE ALERT                      
FOR FRAUDULENT TELEPHONE CALLS 

 

WICHITA, Kan., Dec. 1, 2009 — Westar Energy is reminding customers to be on the 

alert for fraudulent callers claiming to be Westar Energy employees. Several customers have 

contacted Westar Energy’s contact center after receiving suspicious calls.  

In most cases, the caller claims to be a Westar Energy customer service representative 

and tries to get the customer to provide credit card information or other personal information, 

telling the customer he or she has a past-due bill. 

Legitimate calls from Westar Energy should show 316.383.8600 and say Westar Energy 

on caller ID. The agent should always be able to provide his or her name and extension if 

requested. For past-due accounts, calls from Westar Energy requesting payment are never made 

the same day as the disconnection. The customer should always have the opportunity to call 

Westar Energy back and verify the information. 

If a customer receives a call that is suspicious, he or she should hang up and call the 

Westar Energy customer contact center at 1-800-383-1183 or 316-383-8600 in Wichita. 

Customers can also report suspicious activity to their local law enforcement agency. 
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Westar Energy, Inc. (NYSE: WR) is the largest electric utility in Kansas, providing electric service to about 684,000 
customers in the state. Westar Energy has about 6,800 megawatts of electric generation capacity and operates and coordinates 
more than 35,000 miles of electric distribution and transmission lines. 
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For more information about Westar Energy, visit us on the Internet at http://www.WestarEnergy.com. 


